
AGENDA
June 12-13, 2025 
The Ritz Carlton, Providenciales

Registration & Arrival

DAY 1

Moderator: Ms. Julianna Musgrove 
                     Deputy Permanent Secretary, DGO

Public Service Re-Imagined

Seating of Participants
Opening Prayer Rev. Desiree Johnson - St. Monica’s Anglican Church 

National Anthem and Song Clement Howell School 

Welcome Julianna Musgrove, Deputy Permanent Secretary

Opening Remarks Her Excellency Anya Williams – Deputy Governor of TCI

Hon. Jamell Robinson - Premier (Acting) of TCI 
Her Excellency Dileeni Daniel-Selvaratnam - Governor of TCI 

LAUNCH OF THE 
TURKS AND CAICOS ISLANDS PUBLIC SERVICE ROADMAP 

2025 – 2030 
Her Excellency Anya Williams – Deputy Governor of TCI

BREAK 
From Blueprints to Breakthroughs Amad Rashad Thompson

CEO of Astute Talent Management, Bahamas 

Architects of Organisational Culture Hon. Franz Manderson
Deputy Governor of The Cayman Islands 

LUNCH 
Building Blocks of Change 

CLOSING REMARKS Her Excellency Anya Williams
Deputy Governor of TCI

SCAN HERE 
POLL EVERYWHERE

H.E. Anya Williams – Turks and Caicos Islands 
Hon. Franz Manderson - Cayman Islands
Hon. Dr. David Archer -  British Virgin Islands
Hon. Cherie Whitter -  Bermuda
Hon. Lindorna Sweeney - Monserrat 
Hon. Perin Bradley - Anguilla

Panel Discussion 



AGENDA
June 12-13, 2025 
The Ritz Carlton, Providenciales

DAY 2

Public Service Re-Imagined

Opening Prayer Bishop-Elect Claire Robinson Wesley Methodist Church 

The Golden Standard Julianna Musgrove, Deputy Permanent Secretary

A Leadership Workout Dr. Winston Sutherland
Organisational Design and Development Practitioner

CLOSING REMARKS Her Excellency Anya Williams – Deputy Governor of TCI

Year 1 Projects Miquel Swann - Permanent Secretary
Christine Ramoutar - Compliance Manager 
Kezzia Forbes - Director, Human Resource Management
Directorate

ROADMAP TO VISION 2040 Panel Discussion 

SCAN HERE
POLL EVERYWHERE

SCAN HERE 
CONFERENCE 

WEBSITE

Moderator: Ms. Julianna Musgrove 
                     Deputy Permanent Secretary, DGO


